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MENTAL HEALTH STEP-UP, STEP-DOWN SERVICES 
Statement by Minister for Mental Health 

MR R.H. COOK (Kwinana — Minister for Mental Health) [9.02 am]: I rise to provide the house with an update 
on the progress of the McGowan government’s election commitment to deliver a number of community mental 
health step-up, step-down services across regional Western Australia. The McGowan government is continuing to 
work to give Western Australians the support they need to tackle mental health problems early on, improve their 
health and wellbeing, and ensure treatment and support is provided in an individual’s community, close to their 
personal supports. In early March this year, the Premier and I opened the Bunbury step-up, step-down service. 
I am pleased to say that through this extremely challenging time with the COVID-19 pandemic, the Bunbury 
service has had 24 admissions to 30 June. Approximately one-third of these people were “stepping up” from the 
community and two-thirds were “stepping down” from a stay in hospital. This service joined three other step-up, 
step-down services that are already operational in Joondalup, Rockingham and Albany. 
The planning, development and construction of a further four regional locations are still forging ahead and they 
are at various stages of progression. In the next month I expect we will be able to name the service providers who 
will run the services in Karratha, Kalgoorlie and Geraldton, with Kalgoorlie and Geraldton to begin operation early 
next year. There have been some delays on the land acquisition in Karratha, but as soon as these are resolved, we 
will go out to tender for construction. We expect to see the Karratha step-up, step-down service open late next year. 
We are also committed to delivering a step-up, step-down service in Broome and this project is continuing to progress. 
In total, last financial year the Mental Health Commission’s step-up, step-down services have helped more than 
520 people recover from or manage their mental health issues in the community and out of a hospital setting. 
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